YCJIOBHSA MPOBEJIEHUS ITIPOTPAMMbBI PACIIUPEHHON T'APAHTHUM KOJIECO
HA ABTOMOBWJIBHBIE HIIMHBbI

1. OBIIME ITOJIOKEHM A

Cerp mmuHBIX 1IeHTPOB «KOJIECO» (Ilunnueii unentp KOJIECO) mpenocTtaBisieT paclIMpEeHHYIO
rapaHTUIO HA aBTOMOOMJIbHBIE LIMHBI, 1ajiee UMeHyeMasl «PacipeHHas rapaHTHs».

Pacumpennas rapantust KOJIECO sBnsieTcst 1ONOJHEHUEM K CTaHJAPTHBIM IapaHTUIHBIM YCIOBUSIM
IIPOU3BOJUTENIEH M PACIHPOCTPAHSIETCA TOJBKO HA SKCIUIyaTAllMOHHBIE MOBPEXKICHUS IIHUH CIEAYIOIUX
IIPOU3BOJUTEIICH:

e NOKIAN (kpome Nordman)
e PIRELLI
KUMHO
GOODYEAR
MICHELIN
DUNLOP
BRIDGESTONE
VIATTI
ROADSTONE (3uMHIE MOZEIH IIKH)

Pacmmpennas rapantus KOJIECO neficTByeT TOJIBKO HpPU MOKYIKE IIWH B CETHU IIMHHBIX LIEHTPOB
KOJIECO Ha Bceit Tepputopun Poccuiickoit ®@enepannu. O0s13aTeIbHBIM yCIOBUEM TPEIOCTABICHUS
Pacmmipennoil rapanTtum sBisieTcss AKTUBAIMS TapaHTUW Ha caiite www.koleso.ru B JInunom kabGunere
IToxynarenss ne nosanee 30 (TpuauaTtu) KaleHAApHBIX JIHEH ¢ JaThl MOKYNKM WIMH. be3 axkrtuBanuun
PacmmpenHoii rapanTuu Ha caiiTe B yKa3aHHBIM CpPOK, pacIIMpEeHHas TapaHTHUs HE ACHCTBYET.

Jlns akTuBanuu rapantun [lorpedurento He00X0aUMO:

e 3aperucTpupoBaThcs B JInuHOM KabuHeTe Ha caiite www.koleso.ru (ykazas ®UO, Homep Tenedona
1 aJipec IECKTPOHHOM MOYTHI);

e BHecTH yHUKanbHbIN HOMep AKTUBAILINY, yka3zaHHBINM Ha TOBAPHOM YEKE MPU MOKYIIKE LIUH;

® TIOJIYYHTh MOJATBEPKACHUE PErUCTPALMH U IPUCBOCHHBIN HOMEp PaciimpeHHol rapanTun

[Tpu sKcmTyaTalluOHHOM HOBPEXACHUU HIMHBI (MPOKOJI, TOpE3, B3IyTHE OOKOBHHBI WM DPa3pbIB)
[HoTpebutens moxer obparuthes B 000i [Hunnueni nentp KOJIECO, rae emy GecruiaTHO Ipou3BEayT
pEMOHT (B cCiy4ae pEMOHTONPUIOJHOCTH), JUOO 3aMEHAT IIMHY Ha HOBYK (B clydae He
PEMOHTONPUTOTHOCTH IMHBI). PEMOHTONPUTOAHOCTH OmpeaenseT coTpyAHuK muHHoro nearpa KOJIECO,
ocymiecTBisAomKN 3aMeny. Pacimmpennas rapantus KOJIECO nelicTByeT co qHS MOKYNKH IIMH B TEUCHHE
1 rona (01HOTO) U pacpPOCTPAHSETCA Ha IIUHBI, OCTaTOYHAs MUHUMAaJIbHas TJTyOMHA MPOTEKTOPa KOTOPBIX
COCTaBIISIET HE MEHEE 4 MM.

1.1. IIporpamma PaciimpeHHOM rapaHTUH HE PAacIIpOCTPAHSIETCA Ha!

e AKTBI BaHJaJTU3Ma, [IPH TOM aKTOM BaHJIAIM3Ma CUUTAECTCs HaMEpPEeHHas/yMbIIIJICHHAs TIopya WU
YHUUYTOKEHUE IIHHBI;

e [loBpexeHus MMH, OJyYEHHBIE B PE3YIbTATE NEHCTBUIN NPEACTABUTENEH IPAaBOOXPAHUTEIbHBIX
U JIOOBIX IPYTUX OPraHOB, HANPABJICHHBIX HAa MPUHYAUTEIbHYIO OCTAHOBKY TPAHCIIOPTHOT'O CPEJCTBA C
MPUMEHEHHUEM CHEIUAIbHBIX WM UHBIX TEXHUYECKUX CPEJICTB;

e Cnyyau MOBPEXACHUHN IIMH, CBA3aHHBIE C 0COOCHHOCTSMH AKCIUTyaTallud U HE BEYIIHNE K BBIXOTY
IIMHBI U3 CTPOs, HE HApYyLIAOIINE €€ repMeTUYHOCTH. K HUM OTHOCATCS HEPaBHOMEPHBIM M3HOC ILMHBI
IpY SKCTPEHHOM TOPMOKEHHH ¢ OJIOKUPOBKOM KoJieca, H3HOC, 00YCIIOBIIEHHBIH MaHEPO BOKACHUS



[MoTpebutens, cneundukoil JOPOKHOTO MONOTHA (TpaBui, MEOCHb U T.J.), U3HOC MPH IKCIUTyaTaIl[ud B
CIIOPTHBHOM DPEKUME, TIOBEPXHOCTHBIE KOCMETHUYECKHE TMOBPEXKICHHs, HE BeAyllHe K IOTepe
OKCIUTYaTaI[MOHHBIX CBOMCTB U T.I1.;

e (Ciy4yau MOBPEKICHUI IIUH, CBSI3aHHBIE C HECOOJIIOIEHUEM TPABUJII IKCIUTyaTallul aBTOMOOUIBHBIX
mH 1 TeXHUYecKoro perjamMeHTa o 0e30MacHOCTH KOJECHBIX TPAHCHOPTHBIX CPEACTB YTBEPIKICHHBIM
[locranoBnenuem IlpaButensctBa P® or 10.09.2009 roma Ne720, Benymue K HOBPEXKACHUAM LIMHBI:
yCTaHOBKAa Ha aBTOMOOWJIb IIWH, HECOOTBETCTBYIOIIMX Ce30HY (3MMHHUN CE30H: TeMIeparypa BO3AyXa
Hwke 7°C; JletHuii ce3oH: Temreparypa Bosayxa Beimie 8°C), HECOONIOACHHE THIOpasMepa, MHICKCa
Harpy3kd U MHJIEKCa CKOPOCTH, YKa3aHHBIX B PyKOBOJCTBE 110 KCIUTyaTal[il JAaHHOTO aBTOMOOMIIS;

e [loBpexeHusi MIMHBI B pe3ybTaTe dKCILTyaTaluu O0e3 JaBleHUs, T.€. IIMHbI, UMEIOIINE Pa3pPhIBbI
OOKOBHMHBI C YACTUYHBIM WJIM TOJHBIM OT/EICHHEM OOKOBUHBI M OOPTOBOM YaCTH IIMHBI OT MPOTEKTOpPA U
OPYTHX  CONpPSDKEHHBIX — DJIEMEHTOB  IIMHBL.  Pa3pbiBbl, OCBIIAaHHWE, OIUJIABICHHE BHYTPEHHETO
TepPMETU3UPYIOIIErO CJIOs, BbI3BaHHBIE SKCIUTyaTanueil 0e3 [aBieHHs, JaKe eClIH IOTeps TaBICHUS
W3HAYaJIbHO ObLIa BBI3BAHA MEXAHWYECKHM TIOBPESKACHHWEM IIMHBI M MECTO JTOTO TOBPEXKICHUS
HEBO3MOJKHO OIIPENIEINTD;

e Cryyan TOBPSXKACHUH HIMH B PE3yJbTaTe MPOJOJDKHTEIBHOTO TPEHUs IIWHBI O CTOPOHHHE
IpeIMeThl: Ky30B aBTOMOOWJIS, AJIEMEHTHI MOJIBECKH aBTOMOOWIIA, OOpIIOpHbIE KaMHU U JIpYyrHe
BBICTYNAIONINE MPEAMETHI, a TaKKe MOBPEXKIEHUS IIMH B Pe3yJbTaTe MPOJOJLKUTEIBHON MPOOYKCOBKH
[IMH C TPEHUEM O BBICTYIAIOIINE MPEIMETHI,

Ha munel, T.€. BbIaJicHUE MIUIIOB HE SBJISIETCS] TAPAHTUHUHBIM CIIy4aeM;

Ha munb1, koTopble OblTH panee oTpeMoHTUpoBaHbl He B LlInnHoit nentpe cetu KOJIECO;
[ToBpexaeHus, moydeHHbIE B IPOLIECCE MOHTAXKA,

Ha mumnsbl, nonydyennbie 0€3B03ME3HO;

e Ha munsl, npuodbperénnsie [lorpedurenem B LIIMHABIX IEHTpax KOTOPBIC HE MPUHUMAIOT YIaCTHE
B [Iporpamme rapantun KOJIECO;

e (Cnyvau, korna PacmmpenHnas rapanTus He ObUTa akKTUBHpPOBaHa Ha caiiTe B TeueHue 30 (TpuanaTH)
KaJICHJJapHBIX JHEH;

e (Cnyuvau, korna [lorpedurens obparuics B [LIMHHBIN IEHTP MO UCTEUEHUHU CPOKA TapaHTUH;

e Ha mmHbI, yyacTByIOIIME B paCpoaaxke;
o [Ilunbl, NprOOpPETECHHBIE FOPUIUIECKUM JTUIIOM.

1.2. OGs3arenpHBIM yenoBueM npegocrasienus Pacimpennoit rapantun KOJIECO s
[loTpebutens sBasercs:

e [lokymnka [Torpebutenem ot 4-x (uetbipex) muH B [lInanom nentpe KOJIECO;

e Peructpanus Ilorpebutens B JluuHom kaOuHere Ha caiitre koleso.ru, BHeceHume Kkoja
AKTHUBAIIMN c¢ ToBapHOW HakiIagHOW (TOBAapHOTO YeKa) HA TOKYNKY IIMH W IOJy4YeHHWEe HOMeEpa
PacummpenHoil rapaHTHM Ha IIUHBI YKa3aHHBIX Mpou3BoauTenel He no3anee 30 (TpuauaTH) KajieHIapHbIX
JTHEW C 1aThl MOKYIIKY;

e Hanuuue npaBuiabHO 0(OPMIICHHBIX TEPBUYHBIX YUETHBIX JOKYMEHTOB, OJITBEPKIAIONINX (PAKT
nproOpeTeHus UHBI 10 HATMYHOMY 1100 Oe3HannyHoMy pacuety [TorpeOuTenem (hu3nyecKuM JULIOM).

e [lotpeburens 00s3aH coOMONaTh MpaBHiIa SKCITyaTallud aBTOMOOWJIBHBIX IIMH M CIEIUTH 3a

HOMHUHAJIbHBIM BHYTPCHHUM AAaBJICHUEM IIIWH, INPOBEPATH JABJICHHUEC B IIMHAX HE PCXKE OJHOI'0 pa3a B JIBa
MecdIa.

e [lorpeburens naeT cBoe corjacue Ha Mojy4yeHue MHGOopMaluu O pekjaMHbIX akiusax [Ipogasiy u
YIIOJHOMOYEHHBIM WM JIMLAM, a TaKke Ha ocyulecTBieHue [IponaBloM WM €ro yrnoJIHOMOYEHHBIM
MpeJICTaBUTENSAM JII0ObIX KOHTakToB ¢ [loTpeOutenem B oTHomeHuu akuuil [Iponasua, B ToM uucie mo
CeTsM DJIEKTPOCBS3H, BKJIIOYasi HarpasiieHUs: SMS-cooOIeHni 1 3J1eKTPOHHOM MOYTHI.



2. TIPABIJIA

2.1. HdeiictBus nepconana lluaHoro neHTpa mnpu opopMIeHUN TOKYIIKH

e Pazwsacuare [loTpebuTtensam npaBuia akTuBaluu PacmpenHoit rapantuu He no3aHee 30
(TpuanaTH) KaJeHAAPHBIX THEH;

e Pazpscuats [loTpedurensm npasuia [Iporpammer Pacimpennoit rapantuu;

e Paspsacuare [loTpeburensim cOOTBETCTBYIONINE ACUCTBUS MIPH HACTYINICHUU TAPAHTUIMHOTO Cllydast
o [Iporpamme rapantuu

e [lpu npogaxxe muH BbAaTh lloTpeOuTento TOBapHYH HaKJIaAHYIO (TOBAapHBIM YEK) Ha IIMHBI C
WHIMBUYAIbHBIM KOJOM aktuBaiuu rapantuu (11 mmdp), xoropsini Ilorpeburens BHOCHT moOCie
peructpanuu B JInuHoMm kabuHeTe Ha caiite koleso.ru u monydaer Homep PacmmpenHoii rapanTuu.

2.2. levictBus nepconana llluanoro nuentpa npu obpamenus [lorpedurens no Ilporpamme rapantuu:

e [lpousBecTu OIEHKY UHIMHBI, mnpenbsBieHHod [lorpebutenem mo Ilporpamme Pacmmpennoit
rapantun KOJIECO. OueHka HIMHBI MPOU3BOAMTCS TOJIBKO IOCIE MPOBEPKH PETUCTPALMHU JAaHHBIX O
rapanTuu B JInuHOM KaOuHeTe mokynarens Ha caiite koleso.ru

[lepeueHs 00s3aTEIBHBIX TIOKYMEHTOB:

o [lepBuuHble yueTHbIC TOKYMEHTHI, MOATBEPKIAONUE (HAKT MPUOOPETEHHS IIMHBI 110 HATUYHOMY
1100 OEe3HATMYHOMY pacdeTy (PU3UUYECKUM JHUIOM. JJOKyMEHTBI JJOJKHBI COIepKaTh HH(POPMAIIHIO O JaTe
MpUOOpPETEHUs IMHBI, MOJIETH, TUIIOPa3MepPe U CTOMMOCTH IIMHBI;

o JloxyMeHT, yIOCTOBEpsIOMUi JIMIHOCTE [ToTpeduTens (macmopT, BOJUTEIBCKOE yIOCTOBEPCHHE).

2.3. JleiictBus nepconana [lluanoro nentpa npu 3ameHe muHbl 1o [Iporpamme rapantuun KOJIECO:

OcMOTp NOBPEKICHHBIX LIMH, a TAaK)K€ NPUHATHE PELICHUS O 3aMEHE IPOU3BOJUTCS B TOPTOBBIX
Toukax nepcoHanoM llIuHHOrO HIEHTpa. Ajlpeca MUHHBIX HEHTPOB pa3MelleHbl Ha caiite www.koleso.ru

Ecin B pe3ynpraTe OLEHKHM YCTaHOBJIEHO, YTO IIMHA HMMEET SKCILIyaTallMOHHBIE IOBPEXKIEHUS,
KOTOpbIE HE OTHOCSTCS K KaTeropuu MOBpPEeXIeHUH Yyka3aHHbIX B 1.1.1. Hacrosmed IIporpamMmbr
paciiipeHHON TapaHTHH, TO, B COOTBETCTBUHU C OOBSBIECHHBIMH yclIOBUSMHU IIporpammel pacumimpeHHON
rapaHTUU Ha IIWHBI, IPUHUMAETCS pPEIIeHHe O HEeOOXOAMMOCTH PEMOHTa WM 3aMEHBI NpebsBICHHON
LIVHBIL:

B Teuenue rapaHTHIHOTO NEpHO/ia MPOU3BOJUTHCS OJIMH OECIIaTHBIN PEMOHT (B ciiyyae
PEMOHTONPUTOHOCTH), HcKItoueHne muHbl Operaa MICHELIN (monmyckaercst MEOrOKpaTHBIN pEMOHT
OJTHOM IIMHBI) UM O/1HA OecIulaTHast 3aMeHa (B cilyyae He PEMOHTONPUTOAHOCTH ) KaXKJJON KYIJICHHOM
IINHBI.

e PeMOHT IpOU3BOAMUTHCS TOJNBKO E€CIIM MPOKOJ B IMPOTEKTOPE HE MPEBBIMIAET B AuaMeTpe 6 MMm. B
cllydae He PEMOHTONPUTOAHOCTH MMHBI nepcoHan [lluHHoro nentpa npenocrasiset [lorpedburento muHy
TOT0 K€ TUIopa3Mepa U ramMMmbl. Ha 3ameHeHHyto muHy ["apanTus He pacrpocTpaHsercs;

e VYciIyru no CHATHIO, yCTAaHOBKE, MOHTaXY, IEMOHTaXy U OanaHcupoBke [lotpedburens He
OILJIAYMBAET;

e Kaxiast mriHa MOXeT OBITh OTPEMOHTHPOBaHA, UCKItoueHue mmHbl Openaa MICHELIN

(momyckaeTcs MHOTOKpaTHBIN pEMOHT OJHOM IIMHBI) WM 3aMeHEeHa He Oosiee 0IHOTO pa3a;

e Ilepconan lllunHOrO LIEHTpa JOKEeH BhucaTh B ['apanTuitneiii aktT uHopmanuio o [lorpedurene,
nH(pOpMaLIKIO KacaTeIbHO MPOU3BEACHHON 3aMeHbI IINHbI, YKa3aTh JaTy 3aMEeHbl U IOCTaBUTH MevaTh. Yek
Ha IpeoCTaBIeHNEe HOBOM IMHBI HE BBIMHUCHIBACTCS.

B cnyuae orcyrctBust Ha ckiage IlIMHHOrO LEHTpa MIMHBI JUIsl 3aMEHBI MO MpOrpaMMe rapaHTUu
ITepconan npoBepsieT, €CTh JIM JIaHHAas IIMHA Ha CKJIaJie, Jajiee OpraHu3yeT JI0CTaBKy TpeOyeMoil IMIHUHBI B
cpok He Oonee 60 (mecTuaecsaTH) KaJeHIapHBIX THEH.

B ciyuae ecnu Moaenb CHATaA ¢ MPOU3BOACTBA U OTCYTCTBYET Ha ckiaje, [lepcoHan MMHHOrO LeHTpa
IIPOU3BOJUT 3aMEHY IIMHBI Ha aHAJOTMYHYIO 10 XapaKTEPUCTUKaM MOJENIb HA YCMOTPEHUE MEHEKEPA.

[ToTpeburtens 03HaKOMIICH U corjiaceH ¢ ycnmoBusamu [Iporpammel Pacmmpennoit rapantuu KOJIECO.



